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Regional Service Centers 

Company Location Employees Description 

American Express Credit Card Services Greensboro 2,000 Credit Card Services 

Bank of America High Point 2,000 Financial Loan Services 

AT&T Greensboro 1,600 Customer Service 

Citi  McLeansville 1,500 Credit Card Services 

UnitedHealth Group Greensboro 1,200 Insurance Service Claims 

NCO Customer Management Inc. High Point 871 UPS Customer Service 

Aetna  High Point 850 Insurance Claims Processing 

US Postal Service Call Center Greensboro 420 Call Center 

KGB McLeansville 325 Online Information Services 

Levelor Home Fashions High Point 270 Customer Service 

Deluxe Corporation Greensboro 260 Financial Services 

Time Warner Cable Greensboro 185 Customer Service 

Dun & Bradstreet Greensboro 132 Outbound Sales to Businesses 

Replacements Ltd Greensboro 45 Customer Service     
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